
   Stay connected

   Administration Building
   402813 Grey Road 4
   Durham ON N0G 1R0
   519-369-2200

   West Grey Police Service
   153 George Street West 
   Durham ON N0G 1R0
   Non Emergency:          519-371-6911
   Administration:            519-369-3046
   Toll-free dispatch:    1-855-234-8224 

   West Grey Fire Service
   179 George Street West
   Durham ON N0G 1R0
   519-369-2505

   West Grey Public Library
   westgreylibrary.com
   519-369-2107

   Property tax

   Online portal

   Dog tags

Community contacts

Volunteers are a pillar of West Grey –
and their passion and dedication is
second to none!

Are you looking to build new connections,
add to your resume and participate in
community life? We are always looking for
volunteers to help with various programs
in our community.

To learn more about volunteering with
community groups, service clubs and the
municipality visit westgrey.com/volunteer.

Join the fun and make a difference in
your community!   

   Become a volunteer

   West Grey strategic plan

Stay up-to-date and subscribe today
to receive municipal news and notices
westgrey.com/subscribe.
Watch council meetings live or follow
us on Facebook, “X”, and Instagram to
stay informed.

@OurWestGrey
info@westgrey.com
www.westgrey.com

West Grey’s 2024-
2026 strategic plan is
a roadmap that lays
out a clear vision,
sets priorities and
identifies initiatives
to foster a vibrant,
connected and
thriving community.

2024 Newsletter

How to pay your property tax bill

Pre-authorized payment plan
Online by credit card (2.5% fee applied)
At your bank
In person
By mail

For more information, please visit
westgrey.com/propertytax.

The 2024 final property tax bills will be
issued in July. 

Find it all in one place and make payments
through the portal! 

Visit www.westgrey.com/onlinepayments
to learn more. 

West Grey’s online portal
allows residents to access
their property tax, water
and sewer, and dog tag
information. 

All dogs in West Grey require a dog tag. Dog
tags are permanent but the renewal fee must
be paid each year by March 31. There are
three ways to renew dog tags:

Online at westgrey.com/onlinepayments
In person
By mail

The plan includes commitments to
infrastructure improvements, community
building, and open communication. The
plan can be found at
westgrey.com/stratplan. 



   Curbside collection tips 

  If your items are not picked up by the end
  of day, please contact Waste Management
  at 1-888-730-3344 and provide your name,
  phone number and address.

   2024 Curbside recycling and waste collection schedule

Bentinck landfill

Durham landfill

   Waste diversion and disposal 

   Bentinck Site
   114079 Grey Road 3, Elmwood
   Wednesday:                         9 a.m. - 4 p.m.
   Saturday:                              8 a.m. - 4 p.m.

   Durham Site
   590 Park Street West, Durham
    April - October
    Thursday / Friday:                      Noon - 6 p.m.
    November - March 
    Thursday / Friday:                   11 a.m. - 5 p.m.

    What can I take to the landfill?

November -> January

   Household hazardous waste

Bentinck landfill

Durham landfill

Cardboard must be flattened and
bundled with a maximum size of 
60 x 90 cm (24 x 36 in). 

Items must be at the curb by 7 a.m.
for guaranteed collection. Pickup
times may be subject to change.

Recycling must be placed loosely in
blue box.

Waste must be in a clear bag with a
West Grey bag tag attached to each
bag . 

Maximum weight limit per each
bag is 18kg (40lbs). 

During winter, items must be placed
on a flat surface clear of the road,
sidewalks  and snowbanks.

February -> April

May -> July

August -> October

All loads will be inspected by staff prior to
entry. Staff are on hand to help and
answer any questions.

For more information visit
westgrey.com/waste. 

blue box items
cardboard
scrap metal
batteries
light bulbs
electronics

household
waste
mattress / box
spring
large brush (10
cm / 4 in or
larger) 

Chargeable items:

Free items:

Free for West Grey residents only

For a list of bag tag vendors visit
westgrey.com/waste.

Maximum 
20L (5.3 gal)

per container
50L (13.2 gal)

per visit

styrofoam
tires
propane tanks
small brush
leaf and yard
waste 

appliances
bulky items

* Minimum 
  fee applies to all
  chargeable items 

www.westgrey.com/waste               environment@westgrey.com


