
Collection Designed for Today’s Neighbourhoods
Using specialized collection vehicles and wheeled, lidded carts, automated service 
helps improve the overall collection experience across your community.

What You’ll Notice on Collection Day

• Quieter, safer collection

• Easy to use wheeled carts

• Attached lids help keep pests out and
reduce litter

• Larger carts provide more room for recycling

Simple Tips for Successful 
Waste & Recycling Collection

1. Getting Your Materials Ready

Use the containers that work best for your 
household to separate materials before taking 
them outside.

Helpful reminder: Please place recyclables loose 
in your container. Do not bag your recyclables.

2. Place Materials in the Correct Cart

When you’re ready, bring materials from inside 
your home to the appropriate outdoor cart.

Waste: Place items in the green cart

Recycling: Place accepted recyclables directly 
into the blue cart. Do not bag your recyclables.

Helpful reminder: All items should fit fully inside 
the cart so the lid can close completely.

3. Set Carts Out for Collection

On collection day, wheel your carts to the curb 
by your scheduled pickup time.

Helpful reminder: Leave space around carts so 
they can be safely serviced, and remove them 
from the curb after collection.

Curbside Cart Service

Waste Service

Please bag your waste and tie the bags 
tightly before placing them inside your 
cart.

Recycling Service

Please place recyclables directly into your 
cart. Make sure plastics and packaging, 
metal and aluminum, clear and coloured 
glass and paper and fibre are empty and 
free from food residue. Please flatten 

cardboard and paperboard. A list of acceptable items 
are listed opposite page.

Helpful Tips for Automated Service

• Place your carts at the end of your laneway at
least three (3) feet apart and three (3) feet away
from any obstacles. Place the wheels of the cart
toward your house.

Learn More: 
Waste: www.westgrey.com/home-and-property/waste-collection-
recycling-and-landfills/waste-collection/ 
Recycling: circularmaterials.ca/west-grey

Below are some of the accepted materials for curbside recycling:

Accepted

Paper Paper laminate 
packaging

Cartons

Flexible plastics Metal

Cardboard and 
boxboard

Foam packaging

Plastic Containers Glass containers

Cart Set Out

Have your carts at the curb the night before or 
no later than 7:00 a.m. on your collection day.

Important Cart Information

You are responsible for cart placement and 
retrieval. All carts will have a RFID code attached 
to each address. Carts remain WM property. 
Please do not take with you if you move.

• Do not obstruct the collection of the cart by
parking vehicles in the vicinity or cul-de-sac. Keep
the area clear for easy access by collection trucks.

• Do not overfill the carts. The lid must be securely
closed. Trucks will not service additional items
outside the cart.

3 ft. 3 ft.3 ft.

Questions?

Contact WM for questions about:

• Missed collection
• Cart Inquiries
• Other questions

1-800-561-1655
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2026-27 Holiday Schedule  
Collection is only impacted by New Year’s Day 2027.

Canada Day: Wednesday, July 1, 2026

Civic Holiday: Monday, August 3, 2026  

Labour Day: Monday, September 7, 2026

National Day for Truth and Reconciliation: Wednesday, 
September 30, 2026

Thanksgiving: Monday, October 12, 2026

Remembrance Day: Wednesday, November 11, 2026

Christmas Day: Friday, December 25, 2026

Boxing Day: Saturday, December 26, 2026

New Year’s Day: Friday, January 1, 2027

Family Day: Monday, February 15, 2027

Good Friday: Friday, March 26, 2027

Easter Monday: Monday, March 29, 2027

Victoria Day: Monday, May 24, 2027

Zone 1

Holiday

Zone 2

Zone 3

Zone 5

Zone 4

March 2027
S M T W T F S

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30 31

April 2027
S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30

May 2027
S M T W T F S

1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30 31

June 2027
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30

January 2027
S M T W T F S

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

31

February 2027
S M T W T F S

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28

July 2026
S M T W T F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

August 2026
S M T W T F S

1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30 31

September 2026
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30

October 2026
S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

November 2026
S M T W T F S
1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30

December 2026
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

Zone 2

Zone 3

Zone 4

Zone 5

Zone 1

Glenelg North – North of Grey Road 4, East of Highway 6, excluding the town of Durham

Bentinck North – North of Grey Road 4, West of Highway 6, excluding the town of Durham

Extra – South of Grey Rd 4, North of Concession 16, West of Highway 6

Extra – South of Grey Road 4, East of Highway 6 (Combines portions of Glenelg, Normanby and Bentinck), 
excluding the Town of Durham

Normanby – South of Concession 16/Maplewood Rd, West of Highway 6

Town of Durham
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